
Tips to Help You Get Started! 

Coming to your first class:  

Please make sure you and your family are 

wearing a mask at all times in the facility. 

Please make every effort to arrive to class 

5 minutes early on your first day.  This will 

help us get to know the swimmer and make 

sure you feel confident and prepared to 

begin the first class! It is best to have the 

swimmer arrive in their swim suit if possi-

For Young Swimmers and Their 

Families! 

Help us stay clean! 

• Everyone must wear a swim cap in 

the pool. 

• All swimmers must take a shower 

before entering the pool. 

• Please leave your shoes in the 

locker room. Only bare feet/shower 

shoes are permitted on deck. 

• No strollers in the pool area 

please! 

• Parents of children 11 and under: 

We require that you remain in the 

facility for the duration of your 

child’s class. Please sit in desig-

nated chairs on deck for swim les-

son parents and keep 6ft distance 

Important Learn to Swim Policies! 

Covid Policy 

If you or your child are experiencing symptoms 

or if they did not attend school that day they 

should not come to swim lessons. .  

Swimmers and parents are ask to wear their 

mask when they are on the pool deck. The CDC 

does not recommend wearing a mask in the 

water. However if you are in a parent &child 

lesson and you are not going to submerge you 

can wear a mask if you wish.  

Inclement Weather Safety 

Swim lessons will be canceled if the school 

system cancels school or calls for early dis-

missal.  

Make-up Classes 

We do not have the ability to offer make up 

classes for acts of nature, such as blizzards, 

hurricanes, and/or illness etc. Additionally, we 

do not allow make-up classes for participant 

absences. 

Refund Policy 

A cancellation notice received prior to the first 

class date will receive a full refund. After the 

first class, all system credits and refunds will 

be reviewed on a case by case basis.  

We love feedback! Questions, comments, or concerns: 

Denise Wilson Aquatics Coordinator 

P 508 696 7171 ext 129 E Denise@ymcamv.org 
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